
Dated: 13.02.2026
 

ORDER
 

    In supersession of all previous orders, the Director,
VMMC & Safdarjung Hospital, hereby constitutes a
Grievance Redressal Committee for redressal of
grievances pertaining to all categories of outsourced
manpower, whether received from outsourced workers or
against outsourced workers, deployed in the hospital through
various outsourcing agencies with immediate effect and until
further orders. The composition of the Committee shall be as
under: -
 
(i)  Dr. Narinder Teckchandani, CMO – Chairman
(ii)  Sh. Bharat Bhushan, AAO – Member
(iii)  Sh. Praveen Kumar, Assistant (Vigilance) – Member
(iv)  Ms. Rakhi Mann, LDC, Admn.-II/A – Member
 
2.    Accordingly, all grievances relating to outsourced
manpower, including Administrative, Paramedical, Security,
Sanitation, etc., deployed in VMMC & Safdarjung Hospital
through different outsourcing agencies, shall be examined
and disposed off by the above Committee. The aforesaid
committee shall hear and dispose off the grievance(s) of the
contract labour within a period of one month from receipt of
grievance(s).  
 
3.  Further, wherever comments or explanations from the
concerned outsourced workers or agencies are required, the
same shall be obtained through the concerned
Administration i.e., Coordination Section. The Action Taken
Report (ATR) in respect of each grievance(s) shall be
submitted by the Committee to the Coordination Section
within stipulated period of time for taking further necessary
action in the matter as per rule. 
 
4.    Further, if the Chairman of the Committee is of the
opinion that inputs from the PRO on labor-related matters
are required, the PRO may be invited to attend the meeting
by the Chairman, as and when required. 
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    This issues with the approval of the Director, VMMC &
SJH. 

 
Yours faithfully,

 
 

Assistant Administrative Officer
To:
All concerned
All outsourced agencies
 
Copy to:
PS to Director, VMMC & SJH/PA to Addl. MS (Sanitation,
Security & Manpower)/PA to DDA, SJH/DDO, SJH/OIC,
Sanitation, Security & Manpower/OIC, NEB & SSB/PGRC
Section/OIC, IT Cell
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