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Minutes of Meeting

A meeting with NIC and Hospital IT team/server Room was held on 04/03/2020

at 2:30 PM to discuss departmental preparedness for NABH Pre-entry level

certification in MS Office-Committee room, (V Floor).

At the outset, all the participants were welcomed by Medical superintendent and

initiated discussions. |

1. O I/C, NABH proposed to create a web page on VMMC & SJH website to post
all documents, updates, common formats and activities related to NABH. It
was agreed by MS and IT team.

2. 01/C, NABH raised issue of admission face sheet and UHID generated for OPD,
Emergency and IPD. Admission of patient through NIC portal results in
generation of face sheet depicting unique 1D and patient’s demographic details
which printed on A4 paper and attached with a blank Hospital admission
discharge printed face sheet. Therefore, to maintain uniformity and
completeness of the patient’s record there is need to merge these 2 sheets and
make it bilingual. The NIC representative showed its inability as it is universal
format across various hospitals of the country. However they suggested that
the details generated through NIC admission portal can be printed on sticker
and pasted on Hospital admission sheet which is bilingual to meet the NABH
requirements. The font size can be customised for this purpose. After
deliberations, It was decided that as pilot project a sticker may be used as
being practiced at NEB. A printer and Stickers may be made available as being
done in NEB.

3. The different admission portal used in the hospital and generation of different
unique IDs with no inter relation between these IDs. Therefore, a patient
admitted in SJH NEB and later in SJH ward can have 2 different IDs. As per



NABH standards one patient should have one single unique ID. After
deliberation it was realised that a common single portal is required to fulfil this
requirement. The IT team briefed participants that the hospital has contract
with other private agencies that is still valid so they cannot move to one single
portal. MS suggested that since NIC is GOI agency and providing open source
e-Hospital so this shall be utilised for single portal for the admission and
subsequently for HMIS. Matter has already been discussed in the Ministry. A
proposal is being prepared for the Ministry with suggested solutions, however,
decision on this matter would depend on the directions of the competent

authority.

4. The pending issues of MRD were also discussed and NIC representative assured

to sort out all matters on priority to the satisfaction to hospital authorities.

This issues with approval of MS.
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(Dr. K C Fdmaria)
Officer I/C. Quality Cell

Copy to:
1. All Addil MS.
2. All HODs/Officer In-Charges all stores/Sanitation/Sccurity/NEB/SSB/MRD.
3. PStoMS
4. Officer I/C. Server Room with request to create a page on Hospital website and upload the
minutes.
5. Guard File
6. Project I/C, E-Hospital, NIC.



