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1. Satisfaction
Patients Pwﬁ:ts
, with . Total Very - Not
N Departments | | yqig | vAId | Totdl s | VY | satisfied | Satisfied | S0Sied | NOU i fied
No Vigits phone | Responses Satisfied (%) Satisfied
Phone (%) (%) (%)
NUMbEr's numbers
(%)
0 [Total 29,528 | 7,010 24 698 10 254 36 258 37 186 27
1 |Cardiology 0 0 0 0 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 6,870 1,232 18 127 10 46 36 53 42 28 22
4 |Nephrology 0 0 0 0 0 0 0 0 0 0 0
5 |Obstetricsand 2362 | 307 17 30 8 7 23 14 47 9 30
Gynaecology
6 |Orthopaedics 0 0 0 0 0 0 0 0 0 0 0
7 |Otorhinolaryngology 1,765 328 19 29 9 8 28 12 41 9 31
8 |Paediatrics 1,469 310 21 30 10 9 30 10 33 11 37
9 |Paediatric Surgery 351 67 19 5 7 3 60 2 40 0 0
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Patients P%\t/iifﬂts
. with . Total Ver . Not
> Departments  [Toie | valid F;’r?(’)':e R;ﬂ% responses | Y Satiafied | Satisfied Sat(';(f')ed anior | satistied
Phone (%) (%) (%)
Numbers numbers
(%)
10 ;gﬁbcﬁ'i t':tiegr'lc'”e& 2304 | 348 15 33 9 12 36 12 36 9 28
11 |Psychiatry 304 240 74 21 9 11 52 8 38 2 10
12 [Urology 0 0 0 0 0 0 0 0 0 0 0
13|cTVS 0 0 0 0 0 0 0 0 0 0 0
14 |[Endocrinology 0 0 0 0 0 0 0 0 0 0 0
15 |EYE 1264 | 192 15 15 8 6 40 6 40 3 20
16 [Skin 2897 | 421 15 29 7 14 48 10 34 5 18
17 égnei‘rseg'ona' STD 46 5 11 1 20 1 100 0 0 0 0
18 [Neurology 0 0 0 0 0 0 0 0 0 0 0
19 [Medical Oncology 0 0 0 0 0 0 0 0 0 0 0
20 |Cancer Surgery 150 40 27 6 15 1 17 0 0 5 83
21 |Dental Surgery 0 0 0 0 0 0 0 0 0 0 0
22 |Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0
23 E‘igg“ggeg”“caj 0 0 0 0 0 0 0 0 0 0 0
BurnsPlastic &
24 |Maxillofacial Surgery | © 0 ¢ 0 ¢ 0 ¢ ¢ 0 2
25 |Palliative Pain Clinic 61 11 18 2 18 1 50 0 0 1 50
26 |General Surgery 3210 | 553 17 60 11 24 40 16 27 20 33
27 [Radiother apy 305 109 36 15 14 9 60 5 3 1 7
28 [Dept-41 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 2027 | 798 27 72 9 19 26 30 42 23 32
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. Patients
Patients with
. with . Total Very - Not

NE Departments | Wy qig | VA | Tol o nses | VY | satisfied | Satisfied | SAUSIed | NOU- o ified
No Visits phone | Responses Satisfied (%) Satisfied

Phone (%) (%) (%)

NUMber's numbers

(%)

30 (Dept-88 3,221 1,957 61 223 11 83 37 80 36 60 27
31 (Dept-39 0 0 0 0 0 0 0 0 0 0 0
32 |Dept-91 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-0 2 2 100 0 0 0 0 0 0 0 0
34 (Dept-60 0 0 0 0 0 0 0 0 0 0 0
35 (Dept-89 0 0 0 0 0 0 0 0 0 0 0
36 (Dept-46 0 0 0 0 0 0 0 0 0 0 0
37 (Dept-90 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-92 0 0 0 0 0 0 0 0 0 0 0
39 (Dept-95 0 0 0 0 0 0 0 0 0 0 0
40 (Dept-43 0 0 0 0 0 0 0 0 0 0 0
41 |Dept-31 0 0 0 0 0 0 0 0 0 0 0
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2. Reasonsfor Dissatisfaction (Overall)

. Quality
S Departments resp-(l;gtslfor Staf_f behsrﬁgur CleanlineﬁsClean”n%S Cost of tr(égtsrtnit Qu;flty of Other r(g;goerns
No dissatisfaction behaviour (%) (%) treatment (%)  |treatment trea(lg;:)ent reasons (%)
0 |Total 165 65 39 28 17 36 22 0 0 36 22
1 |(Cardiology 0 0 0 0 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 18 3 17 5 28 6 33 0 0 4 22
4 (Nephrology 0 0 0 0 0 0 0 0 0 0 0
5 85?:;;‘;3;;‘1 12 5 42 2 17 4 33 0 0 1 8
6 |Orthopaedics 0 0 0 0 0 0 0 0 0 0 0
7 |Otorhinolaryngology 5 3 60 0 0 2 40 0 0 0 0
8 |Paediatrics 10 6 60 1 10 2 20 0 0 1 10
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0
10 Egzbcﬁ'i t'\a’l'tiegr'lc'”e& 10 5 50 1 10 1 10 0 0 3 | 20
11 |Psychiatry 1 1 100 0 0 0 0 0 0 0 0
12 |Urology 0 0 0 0 0 0 0 0 0 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0
14 |Endocrinology 0 0 0 0 0 0 0 0 0 0 0
15|EYE 2 1 50 0 0 1 50 0 0 0 0
16 |Skin 7 2 29 1 14 2 29 0 0 2 28
17 égne;‘rseg'ona' STD 0 0 0 0 0 0 0 0 0 0 0
18 [Neurology 0 0 0 0 0 0 0 0 0 0 0
19 (M edical Oncology 0 0 0 0 0 0 0 0 0 0 0
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Quality

NE Departments reﬁp—ggt;lﬁfor Staff behszgsl;four Cleanliness(‘\’Iean“n%'s Cost of trce:gtsrtrlc:qt Quc?:lty of Other r(e);;]oerns
No dissatisfaction behaviour (%) (%) treatment (%) |treatment trea(lg;:l)ent reasons (%)
20 |Cancer Surgery 4 1 25 1 25 0 0 0 0 2 50
21 [Dental Surgery 0 0 0 0 0 0 0 0 0 0 0
22 |Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0
23 E‘;g;”ggeg”“ca] 0 0 0 0 0 0 0 0 0 0 0
BurnsPlastic &
24 [Maxillofacial 0 0 0 0 0 0 0 0 0 0 0
Surgery
25 |Palliative Pain Clinic 1 0 0 0 0 0 0 0 0 1 100
26 |General Surgery 23 12 52 3 13 5 22 0 0 3 13
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 17 7 41 3 18 2 12 0 0 5 29
30 |Dept-88 55 19 35 11 20 11 20 0 0 14 25
31 |Dept-39 0 0 0 0 0 0 0 0 0 0 0
32 [Dept-91 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
35 |Dept-89 0 0 0 0 0 0 0 0 0 0 0
36 |Dept-46 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-90 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-92 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-95 0 0 0 0 0 0 0 0 0 0 0
40 [Dept-43 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-31 0 0 0 0 0 0 0 0 0 0 0

50f5




