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Facility : Safdarjung Hospital Delhi

Ministry of Health and Family Welfare

2 My Hospital
Government of India Y. ospi

From : 2019-03-31 To : 2019-05-04

1. Satisfaction

Patients P?At/'ifﬂts

. with . Total Very - Not

N Departments | AUeNt |y oig | valid Tt nses | VY | satisfied | Satistied | S2USed | NOU o tied
No Visits phone | Responses Satisfied (%) Satisfied

Phone (%) (%) (%)

Numbers numbers

(%)
0 [Total 68,054 | 13,794 20 1,843 13 521 28 749 41 573 31
1 [(Cardiology 309 71 23 5 7 0 0 4 80 1 20
2 |Haematology 3 1 33 0 0 0 0 0 0 0 0
3 [Medicine 16,146 | 2,617 16 326 12 87 27 137 42 102 31
4 |Nephrology 10 2 20 0 0 0 0 0 0 0 0
5 |Qbstetricsand 4768 | 819 17 89 11 22 25 38 43 29 32
Gynaecol ogy
6 [Orthopaedics 194 36 19 9 25 2 22 2 22 5 56
7 |Otorhinolaryngology 5,250 871 17 117 13 39 33 35 30 43 37
8 [Paediatrics 4,274 598 14 84 14 24 29 42 50 18 21
9 |Paediatric Surgery 929 114 12 14 12 6 43 4 29 4 28
Physical Medicine &

10 Rehabilitation 5,761 774 13 107 14 23 21 48 45 36 34
11 |Psychiatry 1,154 908 79 113 12 40 35 49 43 24 22
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Patients P‘?Eenlt% Total Vv Not
. . . withvall O er r (0]

> Departments | Coen! W'Ft,ﬂ\cfr?('a'd phone R;S;i'% responses | VY satidied | Satisfied Sazc';f;ed ot o | Satisfied
Numbers numbers (%) (%) (%)

(%)
12 |Urology 111 27 24 30 1 13 4 50 3 37
13|cTVs 42 12 29 8 0 0 1 100 0 0
14 |Endocrinology 63 10 16 10 0 0 1 100 0 0
15 [EYE 3011 | 782 20 110 14 31 28 55 50 24 22
16 [Skin 7429 | 1519 20 214 14 64 30 89 42 61 28
17 égnei‘rseg'ona' STD 109 13 12 3 23 3 100 0 0 0 0
18 [Neurology 40 5 13 2 40 1 50 0 0 1 50
19 |Medical Oncology 15 1 7 0 0 0 0 0 0 0 0
20 |Cancer Surgery 279 72 26 9 13 3 33 3 33 3 34
21 [Dental Surgery 2,656 99 4 16 16 5 31 7 44 4 25
22 |Neuro Surgery 243 44 18 8 18 3 38 4 50 1 12
23 E‘;g;”gré’eﬁ”“caj 45 7 16 0 0 0 0 0 0 0 0
BurnsPlastic &

24 Maxillofacial Surgery %2 ! . 0 ¢ 0 g 0 ¢ 0 g
25 [Palliative Pain Clinic 75 9 12 2 22 0 0 1 50 1 50
26 |General Surgery 6,058 | 963 16 132 14 40 30 56 42 36 28
27 |Radiother apy 613 23 4 3 13 2 67 1 33 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0
29 [Dept-87 3950 | 1,107 28 135 12 38 28 53 39 44 33
30 |Dept-39 1 1 100 0 0 0 0 0 0 0 0
31 |Dept-88 3524 | 2,282 65 335 15 87 26 115 34 133 40
32 |Dept-91 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-60 0 0 0 0 0 0 0 0 0 0 0




Patients Patients
. . | withvalid Total Very _— Not
S Departments Pa_tl_ent withvalid phone Total responses V_er_y Satisfied | Satisfied Satisfied NOt. Satisfied
No Visits | Phone Responses Satisfied (%) Satisfied
numbers (%) (%) (%)
Numbers
(%)
34 (Dept-46 0 0 0 0 0 0 0 0 0 0 0
35 |Dept-90 0 0 0 0 0 0 0 0 0 0 0
36 [Dept-92 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-43 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0 0 0 0 0
40 |Dept-89 0 0 0 0 0 0 0 0 0 0 0

3of 19




2. Reasonsfor Dissatisfaction (Overall)

. Quality
S Departments reﬁp-ggtszifor Staf_f behss]icgur CleanlinassClean”n%S Cost of tr(;gts;tnzfnt Qu;flty of Other rgatlgoerns
No dissatisfaction behaviour (%) (%) treatment (%) treatmenttrea(‘g/r:)ent reasons (%)
0 |Total 421 178 42 39 9 79 19 6 1 119 29
1 |Cardiology 1 0 0 0 0 0 0 0 0 1 100
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 77 35 45 6 8 12 16 2 3 22 28
4 |Nephrology 0 0 0 0 0 0 0 0 0 0 0
5 85?:‘;';3;;‘1 22 9 41 3 14 4 18 0 0 6 | 27
6 [Orthopaedics 3 2 67 0 0 0 0 1 33 0 0
7 |Otorhinolaryngology 28 10 36 2 7 8 29 0 0 8 28
8 [Paediatrics 15 6 40 0 0 1 7 0 0 8 53
9 |Paediatric Surgery 5 2 40 1 20 1 20 0 0 1 20
10|PrySca Vedicne & 23 9 39 1 4 4 17 0 0 o | 40
11 |Psychiatry 17 4 24 1 6 8 47 0 0 4 23
12 |Urology 2 0 0 0 0 1 50 1 50 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0
14 |Endocrinology 0 0 0 0 0 0 0 0 0 0 0
15|EYE 16 10 63 0 0 1 6 0 0 5 31
16 |Skin 42 12 29 3 7 12 29 0 0 15 35
17 égﬁi‘rseg'ona' STD 0 0 0 0 0 0 0 0 0 0 0
18 [Neurology 1 1 100 0 0 0 0 0 0 0 0
19 (M edical Oncology 0 0 0 0 0 0 0 0 0 0 0
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Quality

S Departments resp-[)gtsisfor Staff behSta\?if(];ur CIeanIinessClean“n% Cost of trg’z;ﬁ"lg;t ngfmy of Other r(e)atsr:)?}rs
No dissatisfaction behaviour (%) (%) treatment (%) treatmenttrea(lg/r:)ent reasons (%)
20 |Cancer Surgery 4 2 50 0 0 1 25 0 0 1 25
21 [Dental Surgery 3 0 0 0 0 0 0 0 0 3 100
22 [Neuro Surgery 1 0 0 0 0 0 0 0 0 1 100
23 E‘;gg”grgeg”“caj 0 0 0 0 0 0 0 0 0 0 0
BurnsPlastic &
24 (M axillofacial 0 0 0 0 0 0 0 0 0 0 0
Surgery
25 [Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 30 9 30 4 13 8 27 0 0 9 30
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 33 18 55 6 18 4 12 2 6 3 9
30 |Dept-39 0 0 0 0 0 0 0 0 0 0 0
31 |Dept-88 98 49 50 12 12 14 14 0 0 23 24
32 |Dept-91 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-46 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-90 0 0 0 0 0 0 0 0 0 0 0
36 |Dept-92 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0 0 0 0 0
38 [Dept-43 0 0 0 0 0 0 0 0 0 0 0
39 [Dept-31 0 0 0 0 0 0 0 0 0 0 0
40 |Dept-89 0 0 0 0 0 0 0 0 0 0 0
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3. Reasonsfor Dissatisfaction (Drill Down)

Staff Behaviour

r%p-(l;?ltsisfor Laboratory/X-Laboratory/x' \Ward Other
ﬁr' Departments dissatisfaction |Doctor Doctor NurseNurse Ray Ra.ty. Pharmacist Pharmacist \Ward boy Other Staff
0 with staff (%) () | technician | tEChnician (%) | Doy |y | StAMT ] gy
behaviour (%)
0 |Total 185 74 40 31 17 24 13 9 5 2 1 45 | 24
1 |Cardiology 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0
3 |[Medicine 42 12 29 7 17 11 26 3 7 2 5 7 16
4 |Nephrology 0 0 0 0 0 0 0 0 0 0 0 0 0
5 85?:;52;;‘3' 9 5 | s6 | 1 | 11 1 1 1 11 ol ol 1| n
6 |Orthopaedics 2 1 50 1 50 0 0 0 0 0 0 0 0
7 |Otorhinolaryngology 8 3 38 3 38 0 0 0 0 0 0 2 24
8 |Paediatrics 6 2 33 1 17 1 17 0 0 0 0 2 33
9 |Paediatric Surgery 2 0 0 0 0 1 50 0 0 0 0 1 50
10[ S0 Medicne 7 3 | 43 | 1 | 14 1 14 0 0 o | o] 2|2
11|Psychiatry 3 1 33 0 0 0 0 0 0 0 0 2 67
12 |Urology 0 0 0 0 0 0 0 0 0 0 0 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0 0 0
14 (Endocrinology 0 0 0 0 0 0 0 0 0 0 0 0 0
15|EYE 10 5 50 0 0 0 0 0 0 0 0 5 50
16 (SKin 14 7 50 2 14 1 7 1 7 0 0 3 22
17 (A:Ene;(rseg'ona' STD 0 o | o | o] o 0 0 0 0 ol o] o] o
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resp-lt;(rzgsfor Laboratory/X-Laboratory/X' Ward Other
ﬁlr. Departments dissatisfaction |Doctor Dooctor NursueNurse Ray Ra_ly_ Phar macist Pharmacist \Ward boy Other Staff
° with staff %) )| technician | technician (0) | BOY | (g5) | ST (o)
behaviour (%)
18 |Neurology 0 0 0 0 0 0 0 0 0 0 0 0 0
19 |Medical Oncology 0 0 0 0 0 0 0 0 0 0 0 0 0
20|Cancer Surgery 2 1 50 0 0 0 0 0 0 0 0 1 50
21 [Dental Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
22 [Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
23 E‘;’g;“gré’eg”“c"’" 0 o | o | o] o 0 0 0 0 olo| ol o
BurnsPlastic &
24 (M axillofacial 0 0 0 0 0 0 0 0 0 0 0 0 0
Surgery
25|Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 7 4 57 0 0 2 29 0 0 0 0 1 14
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 17 5 29 5 29 0 0 1 6 0 0 6 36
30|Dept-39 0 0 0 0 0 0 0 0 0 0 0 0 0
31|Dept-88 56 25 45 10 | 18 6 11 3 5 0 0 12 | 21
32 |Dept-91 0 0 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0
35|Dept-90 0 0 0 0 0 0 0 0 0 0 0 0 0
36 |Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0 0 0 0 0 0 0
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Total

L aboratory/X-

responses for L aboratory/X- . \Ward Other
ﬁlrc; Departments dissatisfaction |Doctor D?OCA: ())r NurseN(l;/rSe Ray tecr?nai“éian Phar macist Phar((r)}:z;last V\()ac\)rd boy Ogtg?; Staff
with staff technician %) Y1 (%) (%)
behaviour 0
40 [Dept-89 0 0 0 0 0 0 0 0 0 0 0 0 0
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Cleanliness

Centre

Total  [Patient Patient Exam-
responses | regi- |, 9" Exam- tion General
espon . __[stration ination . . Bed |General
Sr. for dis- [stration war ds room : Corridors|.. ., .[Toilet| Bed surro-
Departments ) . and [wards room Corridors Toilet sheets| surro- .
No satisfaction| and L (%) and (%) (%) |sheets . unding
. ... |waiting and (%) [unding
with waiting table (%)
cleanliness| area | &*? table (%)
(%)
0 [Total 46 14 30 2 4 5 11 10 22 12 | 26 0 0 3 7
1 [Cardiology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 [Medicine 9 2 22 1 11 2 22 1 11 2 22 0 0 1 12
4 |Nephrology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 [Obstetricsand 2 1 | 0o |o|o| o] o 1 so |[o|o|of|o]| o 0
Gynaecology
6 |Orthopaedics 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 |Otorhinolaryngology 2 1 50 0 0 0 0 0 0 1 50 0 0 0 0
8 [Paediatrics 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Physical Medicine
10 & Rehabilitation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
11|Psychiatry 4 1 25 0 0 1 25 1 25 1 25 0 0 0 0
12 |Urology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
14 |Endocrinology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15|EYE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16|Skin 4 1 25 0 0 0 0 1 25 2 50 0 0 0 0
17|AAPex Regional STD 0 0 o | o]l ol o] o 0 0 ol ol ool o 0
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Patient

Total [Patient : Exam-
responses | regi- |, 9" Exam- o oion General
. . __|stration ination . . Bed |General
Sr. for dis- |stration war ds room , Corridors| ., . [Toilet| Bed surro-
Departments . . and |wards room Corridors Toilet sheets| surro- .
No satisfaction| and - (%) and (%) (%) |sheets . unding
: ... |waiting and (%) [unding
with  |waiting table (%)
cleanliness| area | ¥ table (%)
(%)
18 |Neur ology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 |Medical Oncology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20 (Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21 [Dental Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
22 [Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o3|Pulmonary Critical 0 0 0 ol o o 0 0 0 o|lo|ofo 0 0
Case & Sleep
BurnsPlastic &
24 [Maxillofacial 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Surgery
25 [Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 3 1 33 0 0 0 0 0 0 2 67 0 0 0 0
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 6 4 67 1 17 0 0 1 16 0 0 0 0 0 0
30|Dept-39 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31|Dept-88 16 3 19 0 0 2 13 5 31 4 25 0 0 2 12
32 [Dept-91 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
33 [Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-90 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
36 |Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Total Patient Pat|e_nt Exam-
responses | regi- |, 9" Exam- i otion General
. . __|stration ination . . Bed |General
Sr. for dis- |stration war ds room , Corridors Toilet| Bed surro-
Departments . . and |wards room Corridors sheets| surro- .
No satisfaction| and - (%) and (%) (%) |sheets . unding
: ... |waiting and (%) [unding
with  |waiting table (%)
cleanliness| area | ¥ table (%)
(%) ’
38 [Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0 0 0 0 0 0 0
40 |Dept-89 0 0 0 0 0 0 0 0 0 0 0 0 0
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Cost of Treatment

TOt"."I FESpONses . Medicines Informal
?\Ir. Departments for d!SsatISfaCtlon Med|cme_s and Supplies | Investigations |lInvestigations (%) Informal payment
0 with cost of and Supplies (%) payment (%)
treatment

0 [Total 64 37 58 21 33 6 9
1 |Cardiology 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0
3 [Medicine 8 4 50 3 38 1 12
4 |Nephrology 0 0 0 0 0 0 0
5 [Obstetrics and Gynaecology 2 1 50 1 50 0 0
6 [Orthopaedics 0 0 0 0 0 0 0
7 |Otorhinolaryngology 7 5 71 2 29 0 0
8 |Paediatrics 0 0 0 0 0 0 0
9 |Paediatric Surgery 0 0 0 0 0 0 0
10 Egzbcﬁ'i t'gtfgr']c'”e& 5 3 60 1 20 1 20
11 |Psychiatry 7 5 71 2 29 0 0
12 |Urology 1 0 0 1 100 0 0
13 |[CTVS 0 0 0 0 0 0 0
14 |Endocrinology 0 0 0 0 0 0 0
15 |[EYE 0 0 0 0 0 0 0
16 [Skin 11 10 91 0 0 1 9
17 |Apex Regional STD Centre 0 0 0 0 0 0 0
18 |Neurology 0 0 0 0 0 0 0
19 [Medical Oncology 0 0 0 0 0 0 0
20 [Cancer Surgery 1 0 0 1 100 0 0
21 |Dental Surgery 0 0 0 0 0 0 0
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Total responses

Medicines

Informal

ﬁlrc; Departments forx;fﬁaégiag;lon arl\l/(ljegllfplgﬁses and i;)p;pli& Investigations |Investigations (%) ng;rrnrgna: pazlorz;ent
treatment
22 [Neuro Surgery 0 0 0 0 0 0 0
23 ;lélergonary Critical Case & 0 0 0 0 0 0 0
24 I\Bﬂuggﬁsf':;t;f g‘urgery 0 0 0 0 0 0 0
25 |Palliative Pain Clinic 0 0 0 0 0 0 0
26 |General Surgery 8 5 63 1 13 2 24
27 |Radiotherapy 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0
29 |Dept-87 4 0 0 3 75 1 25
30 |Dept-39 0 0 0 0 0 0 0
31 |Dept-88 10 4 40 6 60 0 0
32 |Dept-91 0 0 0 0 0 0 0
33 |Dept-60 0 0 0 0 0 0 0
34 |Dept-46 0 0 0 0 0 0 0
35 |Dept-90 0 0 0 0 0 0 0
36 |Dept-92 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0
38 |Dept-43 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0
40 [Dept-89 0 0 0 0 0 0 0
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Quality of Treatment

Total , Doctor Poor
responsesfor | Norelief No_rehef Health Hee_dt_h D_octor did nét |Inadequately |Inadequately | Poor [quality
Sr. N : : in ... __|condition | did not . : . :
Departments dissatisfaction in condition . listen skilled skilled quality | of
No . . symptoms worsened | listen
with quality [symptoms wor sened carefully nur ses nurses (%) |of food| food
(%) (%) [carefully
of treatment (%) (%)
0 |Total 9 2 22 0 0 4 44 2 22 1 12
1 |Cardiology 0 0 0 0 0 0 0 0 0 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 5 2 40 0 0 1 20 1 20 1 20
4 |Nephrology 0 0 0 0 0 0 0 0 0 0 0
5 [Qbstetricsand 0 0 0 0 0 0 0 0 0 o | o
Gynaecol ogy
6 |Orthopaedics 1 0 0 0 0 1 100 0 0 0 0
7 |Otorhinolaryngology 0 0 0 0 0 0 0 0 0 0 0
8 |Paediatrics 0 0 0 0 0 0 0 0 0 0 0
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0
Physical Medicine &
10 Rehabilitation 0 0 0 0 0 0 0 0 0 0 0
11|Psychiatry 0 0 0 0 0 0 0 0 0 0 0
12 |Urology 1 0 0 0 0 1 100 0 0 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0
14 (Endocrinology 0 0 0 0 0 0 0 0 0 0 0
15|EYE 0 0 0 0 0 0 0 0 0 0 0
16 |Skin 0 0 0 0 0 0 0 0 0 0 0
17 |Apex Regional STD 0 0 0 0 0 0 0 0 0 o | o
Centre
18 |Neur ology 0 0 0 0 0 0 0 0 0 0 0
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Total . Doctor
responsesfor | Norelief No rellef Health HegIFh Dpctor did not Inadequately | Poor Pogr
Sr. o : : in .. |condition | did not | . Inadequately ) .. |quality
Departments dissatisfaction in condition . listen . skilled |quality
No . : symptoms worsened | listen skillednur ses offood
with quality |symptoms (%) wor sened (%) |carefull carefully nurses (%) |of food (%)
of treatment 0 ° y (%) °
19 |Medical Oncology 0 0 0 0 0 0 0 0 0 0 0
20|Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0
21 |Dental Surgery 0 0 0 0 0 0 0 0 0 0 0
22 |Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0
23 Pulmonary Critical 0 0 0 0 0 0 0 0 0 0 0
Case & Sleep
Burns Plastic &
24 [Maxillofacial 0 0 0 0 0 0 0 0 0 0 0
Surgery
25|Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 0 0 0 0 0 0 0 0 0 0 0
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0
28 [Dept-41 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 2 0 0 0 0 1 50 1 50 0 0
30 [Dept-39 0 0 0 0 0 0 0 0 0 0 0
31 [Dept-88 0 0 0 0 0 0 0 0 0 0 0
32 |Dept-91 0 0 0 0 0 0 0 0 0 0 0
33 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-46 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-90 0 0 0 0 0 0 0 0 0 0 0
36 |Dept-92 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-95 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-43 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0 0 0 0 0
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Total . Doctor

responsesfor | Norelief No rellef Health HegIFh Dpctor did not Inadequately | Poor Pogr

Sr. o : : in .. |condition | did not | . Inadequately ) .. |quality
Departments dissatisfaction in condition . listen . skilled |quality

No . : symptoms worsened | listen skillednur ses offood

with quality |symptoms (%) wor sened (%) |carefull carefully nurses (%) |of food (%)

of treatment 0 ° y (%) 0
40 [Dept-89 0 0 0 0 0 0 0 0 0 0 0
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Other Reasons

Total
responses Lon Lack
S poarmens | [ 05 |9 biitinginacquate [P0 | g o | Lo | L2 | o | ouer | Ot |any |40
No saysfactlon time time |information (%) amenities (%) Supportsupport crowding (%) other (%)
with other (%) (%)
reasons
0 |Total 112 42 38 7 6 8 7 0 0 18 16 37 | 33
1 |Cardiology 1 0 0 0 0 0 0 0 0 0 0 1 | 100
2 [Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0
3 [Medicine 23 9 39 2 9 2 9 0 0 2 9 8 | 34
4 [Nephrology 0 0 0 0 0 0 0 0 0 0 0 0 0
5 gSrS]t;te;)ﬁg;d 4 3 75 0 0 0 0 0 0 1 25 0| o
6 |Orthopaedics 0 0 0 0 0 0 0 0 0 0 0 0 0
7 |Otorhinolaryngology 9 2 22 0 0 1 11 0 0 2 22 4 | 45
8 |Paediatrics 4 0 0 0 0 0 0 0 0 0 0 4 | 100
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
10 zhéihcimf‘;'igge 6 4 | e7 0 0 0 0 0 0 1 17 | 1| 16
11 [Psychiatry 4 1 25 0 0 0 0 0 0 0 0 3 75
12 (Urology 0 0 0 0 0 0 0 0 0 0 0 0 0
13|CTVS 0 0 0 0 0 0 0 0 0 0 0 0 0
14 |Endocrinology 0 0 0 0 0 0 0 0 0 0 0 0 0
15|EYE 5 1 20 1 20 0 0 0 0 1 20 2 40
16|Skin 14 3 21 2 14 2 14 0 0 3 21 4 30
17 (A:Enei‘rseg'ona' STD 0 0 0 0 0 0 0 0 0 0 0 0ol o
18 [Neurology 0 0 0 0 0 0 0 0 0 0 0 0 0
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Total
responses Lon
S pprtmens |09 L0 haing| nagequate POOSLS) Lackor | LA | L9 over | OV |y A0
No sat_lsfactlon time time |information (%) amenities (%) support (%) crowding (%) other (%)
with other (%)
reasons
19 (M edical Oncology 0 0 0 0 0 0 0 0 0 0 0 0 0
20|Cancer Surgery 4 1 25 1 25 1 25 0 0 1 25 0 0
21 [Dental Surgery 3 2 67 1 33 0 0 0 0 0 0 0 0
22 |Neuro Surgery 1 0 0 0 0 1 100 0 0 0 0 0 0
23 E‘;g;”gé’eg”“ca' 0 0 0 0 0 0 0 0 0 0 0 0| o
BurnsPlastic &
24 (M axillofacial 0 0 0 0 0 0 0 0 0 0 0 0 0
Surgery
25 [Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 7 2 29 0 0 0 0 0 0 2 29 3 | 42
27 [Radiotherapy 0 0 0 0 0 0 0 0 0 0 0 0 0
28 |Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0
29 |Dept-87 3 1 33 0 0 0 0 0 0 1 33 1| 34
30 [Dept-39 0 0 0 0 0 0 0 0 0 0 0 0 0
31 [Dept-88 24 13 54 0 0 1 4 0 0 4 17 6 | 25
32 [Dept-91 0 0 0 0 0 0 0 0 0 0 0 0 0
33 [Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-90 0 0 0 0 0 0 0 0 0 0 0 0 0
36 [Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0
37 [Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-31 0 0 0 0 0 0 0 0 0 0 0 0 0
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Total

responses Long
Sr. for dis- L."T‘g waiting Inadequate.Inadequ.ate Lack of Lacl_< .Of L ackof L ackof Over Ove_r Any Any
Departments . . |waiting| .. , . __linformation ... __lamenities support . __|crowding other
No satisfaction time time [information (%) amenities (%) support (%) crowding (%) other (%)
with other (%) ° ° ° ° °
reasons
40 |Dept-89 0 0 0 0 0 0 0 0 0 0 0 0 0
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