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MERA ASPATAAL
Subject: Minutes of Meeting held on 25.08.2023
A meeting was held in the committee room of MS Office on 25.08. 2023 at 03:00 PM under
the chairpersonship of Medical Superintendent to discuss the patient feedback statistics received
through “Mera Aspataal” portal for the period January 2023 to July 2023.
After deliberations, the following decisions were taken:-
NIC eHospital HMIS: Single Unified HMIS is operational in this hospital for patient registration since
November 2022 except the Department of Haematology which should also be on boarded. (Action:
. HoD Haematology to make necessary arrangements and submit eHospital/NIC Onboardmg
Proforma to OIC-IT)

Patients with Valid Phone Numbers: eHospitaI/NIC/Mer_éAspataai to ascertain why such a large
difference exists between OPD (67%) and IPD (15%). (Action: Sh. Ram Avtar, SPoC eHospital)

Patient Visits: To identify whether any major discrepancy exists between Number of Patient Visits in
Orthopaedics (ClO), and SIC (Orthopaedics) in eHospital/NIC and MeraAspataal. (ACtIOI‘I Sh. Ram
Avtar, SPoC eHospital)

Total Responses of Patient Feedback: MeraAspataal may be asked why Total Responses (2%) are so
low; and are their Patient Feedback capture channels as advertised -on their portal, such as
SMS/OBD/Mobile App/Web Portal, aptly functional or not. (Action: OIC-IT)

ABHA: ABHA Counters for Queue Management are operational in SSB OPD. The same facility may be
implemented/extended for the entire hospital, viz. Main OPD, CIO, SIC, etc. (Action: OIC-IT)

Feedback Forms: Physical Feedback Forms may be used in Ii:’D departments to gauge Patient
Feedback, and may be monitored by respective HoDs. (Action: All HoDs)

OPD Registration Card/Slip: A sentence/text/wording may be added to OPD Registration Cards/Slips
asking Patients to give their valuable feedback through Mera Aspataal portal. (Action: OIC-Main
OPD) , I .

Action Taken Report: All HoDs are requested to submit Action Taken Report on Mera Aspataal'
Patient Feedback for fulhlllng Kayakalp requirements. (Action: All HoDs)
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(Dr. N:‘IL Gupta)
Officer In-charge IT

The meeting ended with a vote of thanks to the Chair.

Copy torAll concerned; and PS to MS



