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1. Satisfaction

Patients P%E'ifﬂts

. with . Total Very - Not

S Departments Patient | /g | valid | Total o nses | VY | satisfied | Satisfied | SAUSTed | NOU e ied
No Visits phone | Responses Satisfied (%) Satisfied

Phone (%) (%) (%)

Numbers numbers

(%)
0 (Total 2,50,341 | 1,54,698 62 4,163 3 1,365 33 1,637 39 1,161 28
1 |Cardiology 9,523 6,084 64 125 2 40 32 56 45 29 23
2 |Haematology 241 3 1 0 0 0 0 0 0 0 0
3 [Medicine 31,336 | 17,259 55 369 2 103 28 143 39 123 33
4 [Nephrology 3,419 2,006 59 43 2 13 30 14 33 16 37
5 |Obstetricsand 10001 | 6,095 61 143 2 35 24 64 45 44 31
Gynaecology
6 |Orthopaedics 18,359 | 13,543 74 455 3 157 35 165 36 133 29
7 |Otorhinolaryngology 12,504 7,785 62 223 3 67 30 92 41 64 29
8 |Paediatrics 9,137 4,797 53 130 3 43 33 53 41 34 26
9 |Paediatric Surgery 2,492 1,635 66 36 2 14 39 15 42 7 19
Physical Medicine &

10 Rehabilitation 11,977 6,916 58 158 2 54 34 66 42 38 24
11 |Psychiatry 1,063 804 76 16 2 9 56 1 6 6 38
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i Patients
Patients with
. with . Total Very - Not
S pepartments | POt | ygig | VAl | Totl o onses | VY | satisfied | Satistied | SUSIed | NOU e ied
No Visits phone | Responses Satisfied (%) Satisfied
Phone (%) (%) (%)
NUMbers numbers
(%)
12 [Urology 8617 | 6325 73 137 2 25 18 60 a4 52 38
13|CcTVS 1935 | 1,205 62 28 2 10 36 9 32 9 32
14 |Endocrinology 5630 | 4246 75 114 3 37 32 53 46 24 22
15 |EYE 7935 | 47228 53 86 2 34 40 32 37 20 23
16 | Skin 14079 | 8,107 58 208 3 70 34 63 33 70 33
17 |APex Regional STD 102 55 54 2 4 1 50 1 50 0 0
Centre
18 [Neurology 5794 | 4290 74 90 2 27 30 37 41 26 29
19 [M edical Oncology 2039 | 1177 58 42 4 16 38 15 36 11 26
20 [Cancer Surgery 561 381 63 7 2 4 57 2 29 1 14
21 |Dental Surgery 7312 | 4262 58 121 3 37 31 54 45 30 24
22 [Neuro Surgery 4194 | 2,400 57 74 3 27 36 25 34 22 30
o3 [Pulmonary Critical 4018 | 2492 62 62 2 26 42 26 42 10 16
Case & Sleep
24 |BUrns Plastic & 3491 | 2739 78 92 3 40 43 32 35 20 22
Maxillofacial Surgery
25 |Palliative Pain Clinic 527 161 31 3 2 0 0 1 33 2 67
26 |General Surgery 15150 | 9146 60 247 3 75 30 103 42 69 28
27 |Radiotherapy 2012 607 30 27 4 10 37 13 48 4 15
28 [Main Casualty 13138 | 849 65 362 4 124 34 124 34 114 32
29 [SportsInjury Centre 19,406 12,358 64 311 3 125 40 129 41 57 19
DEPT OF
30 |[COMMUNITY 607 303 50 8 3 2 25 5 63 1 12
MEDICINE
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Patients

Patients

S patient | M \\/Na:Jtug Total | 1O | yey | VO Satisfied | Not Not
No. Departments Vists Valid phone | Responses Fesponses | o .. < Satisfied | Satisfied (%) Satisfied Satisfied

Phone (%) (%) (%)

Numbers numbers

(%)

31 |Anaesthesiology 2,365 1,340 57 51 4 17 33 17 33 17 34
32 |ANTINETAL CLINIC | 17,054 | 10,423 61 312 3 103 33 123 39 86 28
33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-41 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-91 1,615 971 60 26 3 10 38 10 38 6 24
36 |Dept-65 15 1 7 0 0 0 0 0 0 0 0
37 |Dept-90 2,693 2,058 76 55 3 10 18 29 53 16 29
38 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-46 0 0 0 0 0 0 0 0 0 0 0
40 (Dept-92 0 0 0 0 0 0 0 0 0 0 0
41 (Dept-95 0 0 0 0 0 0 0 0 0 0 0
42 (Dept-43 0 0 0 0 0 0 0 0 0 0 0
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2. Reasonsfor Dissatisfaction (Overall)

. Quality
S Departments resp-(l;gtslfor Staf_f behsrﬁgur CleanlineﬁsClean”n%S Cost of tr(égtsrtnit Qu;flty of Other rga:goerns
No dissatisfaction behaviour (%) (%) treatment (%)  |treatment trea(lgzl)ent reasons (%)
0 |Total 963 352 37 110 11 177 18 4 0 320 34
1 |(Cardiology 23 8 35 4 17 6 26 0 0 5 22
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 102 40 39 12 12 16 16 0 0 34 33
4 |Nephrology 10 2 20 2 20 2 20 0 0 4 40
5 85?:;;‘;3;;‘1 39 17 44 4 10 7 18 0 0 1 | 28
6 |Orthopaedics 96 37 39 11 11 15 16 0 0 33 34
7 |Otorhinolaryngology 54 15 28 9 17 12 22 0 0 18 33
8 |Paediatrics 24 13 54 2 8 2 8 0 0 7 30
9 |Paediatric Surgery 4 4 100 0 0 0 0 0 0 0 0
10 Egzbcﬁ'i t'\a’l'tiegr'lc'”e& 25 5 20 7 28 4 16 0 0 o | 36
11 [Psychiatry 6 1 17 2 33 1 17 0 0 2 33
12 |Urology 44 13 30 5 11 12 27 0 0 14 32
13|CTVS 6 2 33 0 0 2 33 0 0 2 34
14 |Endocrinology 23 7 30 1 4 6 26 0 0 9 40
15|EYE 15 6 40 1 7 1 7 0 0 7 46
16 |Skin 58 22 38 6 10 5 9 0 0 25 43
17 égne;‘rgeg'ona' STD 0 0 0 0 0 0 0 0 0 0 0
18 |Neur ology 21 9 43 3 14 5 24 0 0 4 19
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Quality

S, Total staff | St _lcleanliness| Costof | SOt | Quality | = ] g | Other
Departments responses for : behaviour |Cleanliness treatment of reasons
No T . |behaviour (%) treatment treatment |reasons
dissatisfaction (%) (%) |treatment (%) (%)
19 M edical Oncology 14 5 36 2 14 5 36 0 0 2 14
20 (Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0
21 [Dental Surgery 28 10 36 2 7 5 18 0 0 11 39
22 |Neuro Surgery 15 4 27 0 0 5 33 0 0 6 40
93 |Pulmonary Critical 8 2 25 1 13 3 38 0 0 2 24
Case & Sleep
BurnsPlastic &
24 [Maxillofacial 16 4 25 1 6 5 31 1 6 5 32
Surgery
25 |Palliative Pain Clinic 1 0 0 0 0 0 0 0 0 1 100
26 |General Surgery 62 20 32 3 5 9 15 1 2 29 46
27 |Radiother apy 3 2 67 0 0 1 33 0 0 0 0
28 (M ain Casualty 102 46 45 14 14 18 18 0 0 24 23
29 |Sportsinjury Centre 55 14 25 5 9 15 27 0 0 21 39
DEPT OF
30([COMMUNITY 1 1 100 0 0 0 0 0 0 0 0
MEDICINE
31 |Anaesthesiology 13 6 46 1 8 2 15 0 0 4 31
ANTINETAL
32 CLINIC 78 34 44 10 13 9 12 2 3 23 28
33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-41 0 0 0 0 0 0 0 0 0 0 0
35 |Dept-91 4 0 0 0 0 1 25 0 0 3 75
36 |Dept-65 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-90 13 3 23 2 15 3 23 0 0 5 39
38 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
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Quality

Sr. Total staff | St Icleanliness| Costof || COSOf | Quality | = | oy | Other
Departments responses for : behaviour |Cleanliness treatment of reasons
No T . |behaviour (%) treatment treatment |reasons
dissatisfaction (%) (%) |treatment (%) (%)
39 |Dept-46 0 0 0 0 0 0 0 0 0 0 0
40 [Dept-92 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-95 0 0 0 0 0 0 0 0 0 0 0
42 |Dept-43 0 0 0 0 0 0 0 0 0 0 0
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3. Reasonsfor Dissatisfaction (Drill Down)

Staff Behaviour

resp-l(;gtseeusfor Laboratory/X-Laboratory/X' Ward Other
N Departments  |dissatisfaction [Doctor Doctor NurseNurS}e Ray Ra.ly. Phar macist Pharmacist Ward boy Other Staff
No with staff (%) (%) | technician | tEChnician (%) | Doy |y | StAMT g

behaviour (%)

0 |Total 751 292 39 73 10 113 15 69 9 2 0 202 | 27
1 (Cardiology 14 7 50 0 0 1 7 0 0 0 0 6 43
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0
3 |Medicine 74 31 42 7 9 12 16 10 14 0 0 14 19
4 |Nephrology 9 3 33 1 11 1 11 0 0 0 0 4 45
5 gfaeteggzg;d 35 15 | 43| 3| 9 5 14 1 3 oo | 1| a
6 |Orthopaedics 71 27 38 5 7 13 18 6 8 0 0 20 29
7 |Otorhinolaryngology 46 17 37 6 13 7 15 5 11 1 2 10 22
8 |Paediatrics 20 10 50 2 10 4 20 1 5 0 0 3 15
9 |Paediatric Surgery 3 1 33 0 0 0 0 0 0 0 0 2 67
10 Zhésehczlbm f";t'ig:e 23 6 | 26 | 2 | 9 5 22 4 17 o| 0| 6 | 26
11 |Psychiatry 4 1 25 0 0 1 25 0 0 0 0 2 50
12 |Urology 36 15 42 1 3 6 17 1 3 0 0 13 | 35
13|CTVS 5 4 80 0 0 1 20 0 0 0 0 0 0
14 [Endocrinology 15 7 47 1 7 1 7 2 13 0 0 4 26
15|EYE 10 4 40 1 10 0 0 0 0 0 0 5 50
16|Skin 50 14 28 3 6 6 12 9 18 0 0 18 36
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Total

L aboratory/X-

responses for L abor atory/X- : Ward Other
N Departments dissatisfaction |Doctor Doctor NursneNurse Ray R‘%y_ Phar macist Pharmacist Ward boy Other Staff
No : (%) (%) 2 technician (%) boy Staff
with staff technician (%) (%)
: (%)
behaviour
17 |APex Regional STD 0 0 o | o] o 0 0 0 0 o|lof| o] o
Centre
18 |Neurology 11 4 36 0 0 1 9 1 9 0 0 5 46
19 |Medical Oncology 13 6 46 1 8 2 15 1 8 0 0 3 23
20 |Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
21 |Dental Surgery 22 8 36 2 9 5 23 2 9 0 0 5 23
22 [Neuro Surgery 9 8 89 0 0 1 11 0 0 0 0 0 0
g3 |Pulmonary Critical 7 2 | 29| 0| o 3 43 1 14 o o] 1| 14
Case & Sleep
BurnsPlastic &
24 M axillofacial 8 3 38 0 0 0 0 0 0 0 0 5 62
Surgery
25 |Palliative Pain Clinic 1 0 0 0 0 0 0 1 100 0 0 0 0
26 |General Surgery 49 20 41 4 8 12 24 5 10 0 0 8 17
27 |Radiother apy 3 1 33 0 0 1 33 0 0 0 0 1 34
28|Main Casualty 80 37 46 14 | 18 6 8 3 4 0 0 20 | 24
29 (SportsInjury Centre 44 14 32 3 7 7 16 7 16 0 0 13 29
DEPT OF
30/COMMUNITY 1 0 0 0 0 1 100 0 0 0 0 0 0
MEDICINE
31 |Anaesthesiology 12 2 17 3 25 5 42 0 0 0 0 2 16
ANTINETAL
32 CLINIC 60 21 35 13 | 22 6 10 6 10 1 2 13 | 21
33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0
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Total L aboratory/X-
Sr. rgepqn%for Doctor Nurse aboratory/X Ray . IPharmacist Ward Ward Other Other
Departments dissatisfaction |Doctor Nurse Ray . Phar macist boy Staff

No : (%) (%) 2 technician (%) boy Staff

with staff technician (%) (%)

: (%)

behaviour
35 |Dept-91 4 0 0 0 0 0 0 0 0 0 0 4 | 100
36 |Dept-65 0 0 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-90 12 4 33 1 8 0 0 3 25 0 0 4 34
38 |Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0
40 [Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0
42 |Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0
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Cleanliness

Total Patient Patlgnt Exam-
responses | regi- |, o9 Exam- i otion General
espon . |stration ination : . Bed |General
Sr. for dis- [stration wards room : Corridors| ., .[Toilet| Bed surro-
Departments ) . and |wards room Corridors Toilet sheets| surro- .
No satisfaction| and L (%) and (%) (%) |sheets . unding
. ... |waiting and (%) |unding
with waiting table (%)
cleanliness| area | &*? table (%)
(%)
0 [Total 481 147 31 4 1 88 18 57 12 115 | 24 1 0 69 14
1 |Cardiology 6 3 50 0 0 1 17 0 0 1 17 0 0 1 16
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 [Medicine 45 13 29 0 0 8 18 8 18 11 | 24 0 0 5 11
4 |Nephrology 4 1 25 0 0 1 25 1 25 1 25 0 0 0 0
5 [Obstetricsand 24 4 | 17 | o] o] 9 | 38 4 17 | 41| ol o] 3 11
Gynaecology
6 |Orthopaedics 47 15 32 0 0 6 13 5 11 12 | 26 0 0 9 18
7 |Otorhinolaryngology 26 8 31 0 0 6 23 2 8 9 35 0 0 1 3
8 [Paediatrics 10 4 40 0 0 0 0 0 0 2 20 0 0 4 40
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Physical Medicine
10 & Rehabilitation 18 6 33 0 0 4 22 3 17 4 22 0 0 1 6
11|Psychiatry 3 0 0 0 0 0 0 1 33 1 33 0 0 1 34
12 |Urology 19 6 32 0 0 2 11 2 11 4 21 1 5 4 20
13|CTVS 4 4 100 0 0 0 0 0 0 0 0 0 0 0 0
14 [Endocrinology 12 5 42 0 0 2 17 1 8 3 25 0 0 1 8
15|EYE 5 2 40 0 0 2 40 0 0 0 0 0 0 1 20
16 |Skin 32 8 25 0 0 5 16 3 9 8 25 0 0 8 25
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Patient

Total Patient . Exam-
responses | regi- | o9 Exam- i -tion General
. . |stration ination : : Bed |General
Sr. for dis- [stration war ds room , Corridors| ., . [Toilet| Bed surro-
Departments ) . and |wards room Corridors Toilet sheets| surro- .
No satisfaction| and L (%) and (%) (%) |sheets . unding
. ... |waiting and (%) |unding
with waiting table (%)
cleanliness| area | & table (%)
(%) ’
17|APex Regional STD 0 0 0 o| o o 0 0 0 o|lo| ol o 0 0
Centre
18 |Neurology 5 0 0 0 0 1 20 0 0 1 20 0 0 3 60
19 |Medical Oncology 7 3 43 0 0 1 14 0 0 1 14 0 0 2 29
20 |Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21 |Dental Surgery 15 7 47 0 0 4 27 2 13 2 13 0 0 0 0
22 |Neuro Surgery 4 2 50 0 0 0 0 0 0 0 0 0 0 2 50
o3|Pulmonary Critical 3 1 33 | oo o 0 0 0 2 | 67| 0| 0 0 0
Case & Sleep
BurnsPlastic &
24 M axillofacial 8 4 50 0 0 1 13 0 0 1 13 0 0 2 24
Surgery
25 |Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
26 (General Surgery 33 4 12 0 0 8 24 6 18 12 | 36 0 0 3 10
27 |Radiother apy 2 1 50 0 0 0 0 0 0 1 50 0 0 0 0
28|Main Casualty 59 20 34 0 0 9 15 11 19 15 | 25 0 0 4 7
29 [SportsInjury Centre 27 9 33 0 0 3 11 3 11 6 22 0 0 6 23
DEPT OF
30[COMMUNITY 1 0 0 0 0 1 100 0 0 0 0 0 0 0 0
MEDICINE
31 |Anaesthesiology 3 1 33 0 0 1 33 0 0 1 34 0 0 0 0
ANTINETAL
32 CLINIC 45 11 24 4 9 12 27 3 7 11 24 0 0 4 9
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Patient

Total Patient . Exam-
responses | regi- | o9 Exam- i -tion General
. . |stration ination , : Bed |General

Sr. for dis- [stration war ds room , Corridors| ., . [Toilet| Bed surro-
Departments ) . and |wards room Corridors Toilet sheets| surro- .

No satisfaction| and L (%) and (%) (%) |sheets . unding

. ... |waiting and (%) |unding
with waiting table (%)
cleanliness| area | & table (%)
(%) ’

33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
35 |Dept-91 5 2 40 0 0 0 0 1 20 0 0 0 0 2 40
36 |Dept-65 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-90 9 3 33 0 0 1 11 1 11 2 22 0 0 2 23
38 |Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
40 [Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
42 |Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Cost of Treatment

TO@ FESPONSES . Medicines Informal
N Departments for d!$at|sfact|on Medlcmeg and Supplies | Investigations |lInvestigations (%) Informal payment
No with cost of and Supplies (%) payment (%)
treatment
0 |Total 311 140 45 88 28 83 27
1 |Cardiology 3 1 33 1 33 1 34
2 |Haematology 0 0 0 0 0 0 0
3 |Medicine 31 18 58 7 23 6 19
4 |Nephrology 3 1 33 0 0 2 67
5 |Obstetrics and Gynaecology 16 2 13 9 56 5 31
6 |Orthopaedics 26 14 54 9 35 3 11
7 |Otorhinolaryngology 19 9 47 8 42 2 11
8 |Paediatrics 8 6 75 1 13 1 12
9 |Paediatric Surgery 0 0 0 0 0 0 0
10 E:%Zbcﬁli tgt?gr'lc'”e& 11 4 36 3 27 4 37
11 |Psychiatry 0 0 0 0 0 0 0
12 |Urology 14 5 36 7 50 2 14
13 [CTVS 4 3 75 0 0 1 25
14 |Endocrinology 11 5 45 2 18 4 37
15 [EYE 1 0 0 0 0 1 100
16 [SKkin 23 15 65 4 17 4 18
17 |Apex Regional STD Centre 0 0 0 0 0 0 0
18 |Neurology 3 3 100 0 0 0 0
19 |Medical Oncology 5 1 20 3 60 1 20
20 [Cancer Surgery 0 0 0 0 0 0 0
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Total responses

M edicines

Informal

irc; Departments for V(\jl:f;a;)ssftag;lon a':]/l dedsllf;)rp]ﬁ% and ?&p)plies Investigations |Investigations (%) I;;;:nrm pa;(/;;;:nt
treatment
21 |Dental Surgery 7 5 71 2 29 0 0
22 |Neuro Surgery 2 1 50 0 0 1 50
23 glglergonary Critical Case & 3 1 23 1 23 1 2
24 I\Bﬂuar):;ﬁ;':;t;jcg‘urgery 6 4 67 2 33 0 0
25 |Palliative Pain Clinic 0 0 0 0 0 0 0
26 |General Surgery 20 10 50 1 5 9 45
27 |Radiotherapy 0 0 0 0 0 0 0
28 [Main Casualty 35 13 37 10 29 12 34
29 |Sportsinjury Centre 22 7 32 9 41 6 27
DEPT OF COMMUNITY
30 MEDICINE 0 0 0 0 0 0 0
31 |Anaesthesiology 1 1 100 0 0 0 0
32 |ANTINETAL CLINIC 28 4 14 8 29 16 57
33 |Dept-0 0 0 0 0 0 0 0
34 |Dept-41 0 0 0 0 0 0 0
35 |Dept-91 4 3 75 0 0 1 25
36 |Dept-65 0 0 0 0 0 0 0
37 |Dept-90 5 4 80 1 20 0 0
38 |Dept-60 0 0 0 0 0 0 0
39 |Dept-46 0 0 0 0 0 0 0
40 (Dept-92 0 0 0 0 0 0 0
41 (Dept-95 0 0 0 0 0 0 0
42 |Dept-43 0 0 0 0 0 0 0
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Quality of Treatment

Departments

Total
responses for
dissatisfaction
with quality
of treatment

No relief
in
symptoms

No relief
in
symptoms
(%)

Health
condition
wor sened

Health
condition
wor sened

(%)

Doctor
did not
listen
carefully

Doctor
did n6t
listen
carefully
(%)

Inadequately
skilled
nur ses

I nadequately
skilled
nurses (%)

Poor
quality
of food

Poor

quality

of
food
(%)

Total

[HEN
~

N
(o]

H
>

29

l—\
>

Cardiology

Haematology

Medicine

AlfW|IN|IFL|O

Nephrology

(631

Obstetricsand
Gynaecol ogy

Orthopaedics

Otor hinolaryngology

oO|jO0| ©O |O|lO|O|O

Paediatrics

100

Ol |IN|O®

Paediatric Surgery

Physical Medicine &
Rehabilitation

11

Psychiatry

12

Urology

13

CTVS

14

Endocrinology

15

EYE

16

Skin

17

Apex Regional STD
Centre

o |[O|l0O|0O|O0O|0O|O0O| O |O|IFR|O|O] O |O|CO|O|O|N

O |[O|0O|0O|0O|0O|O0O|] O |O0O|O0O|O|] O |O|OO|lO|O|F

o |[O|l0O|0O|0O|0O|0O|] ©O |[O|O|O0O|O|] ©O |O|OC|O|O

O |[O|l0O|lO|0O|O0O|O0O|] O |OlO|O|O|] O |O|Oo|lO|O|N

O |[O|l0O|0O|O0O|O0O|0O|] ©O |[OO|O0O|O|] ©O |O|OC|O|O

O |[O|l0O|l0O|0O|0O|jO|] O |OlO|O|O|] O |O|lOO|lO|O|F

o |[O|l0O|0O|O0O|0O|0O|] ©O |[O|0O|O0O|O|] ©O |O|OC|O|O

o |[O|l0O|0O|0O|0O|0O0| O |O|IFRP|O|O|] O |O|OCO|OC|O|N

o |[O|l0O|l0O|O0O|O0|O| O |O

o |[O|jl0O|lO|O0O|0O|jO|] O |OlO|O|O|] O |O|lOO|lO|O|F

O |O|0O|l0O0|0O|0O|O0| © |O|O|O0O|O| O |O|lO|O|O
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Total . Doctor Poor
responsesfor | Norelief Norellef Health Hee_dt.h Dpctor did nét |Inadequately |Inadequately | Poor |quality
Sr. o . : in ... |condition | did not . : . .
Departments dissatisfaction in condition . listen skilled skilled quality | of
No . . symptoms worsened | listen
with quality |[symptoms wor sened carefully nurses nurses (%) |of food| food
(%) (%) |carefully
of treatment (%) (%)
18 [Neurology 0 0 0 0 0 0 0 0 0 0 0
19 (M edical Oncology 0 0 0 0 0 0 0 0 0 0 0
20 |Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0
21 [Dental Surgery 0 0 0 0 0 0 0 0 0 0 0
22 [Neuro Surgery 0 0 0 0 0 0 0 0 0 0 0
23 Pulmonary Critical 0 0 0 0 0 0 0 0 0 0 0
Case & Sleep
BurnsPlastic &
24 M axillofacial 2 1 50 1 50 0 0 0 0 0 0
Surgery
25 |Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0
26 |General Surgery 0 0 0 0 0 0 0 0 0 0 0
27 |Radiother apy 0 0 0 0 0 0 0 0 0 0 0
28 |Main Casualty 0 0 0 0 0 0 0 0 0 0 0
29 |Sportsinjury Centre 0 0 0 0 0 0 0 0 0 0 0
DEPT OF
30([COMMUNITY 0 0 0 0 0 0 0 0 0 0 0
MEDICINE
31 |Anaesthesiology 0 0 0 0 0 0 0 0 0 0 0
ANTINETAL
32 CLINIC 4 0 0 1 25 1 25 1 25 1 25
33 [Dept-0 0 0 0 0 0 0 0 0 0 0 0
34 [Dept-41 0 0 0 0 0 0 0 0 0 0 0
35 [Dept-91 0 0 0 0 0 0 0 0 0 0 0
36 [Dept-65 0 0 0 0 0 0 0 0 0 0 0
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Total . Doctor Poor

responsesfor | Norelief Norellef Health Hee_dt.h Dpctor did nét |Inadequately |Inadequately | Poor |quality

Sr. o . : in ... |condition | did not . : . .
Departments dissatisfaction in condition . listen skilled skilled quality | of

No . . symptoms worsened | listen

with quality |[symptoms wor sened carefully nurses nurses (%) |of food| food

(%) (%) |carefully

of treatment (%) (%)
37 |Dept-90 0 0 0 0 0 0 0 0 0 0 0
38 |Dept-60 0 0 0 0 0 0 0 0 0 0 0
39 |Dept-46 0 0 0 0 0 0 0 0 0 0 0
40 [Dept-92 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-95 0 0 0 0 0 0 0 0 0 0 0
42 Dept-43 0 0 0 0 0 0 0 0 0 0 0
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Other Reasons

Total
responses Lon Lack
S eppptmens | 1905 |70 g Inadequate | "EUELE| oo or |LOKOL | L2 | o | over | OV any A
No sapsfactlon time time |information (%) amenities (%) |support support (crowding (%) other (%)
with other (%) (%)
reasons

0 |Total 302 149 49 24 8 38 13 2 1 56 19 33 | 10
1 (Cardiology 2 1 50 0 0 0 0 0 0 1 50 0 0
2 |Haematology 0 0 0 0 0 0 0 0 0 0 0 0 0
3 [Medicine 33 18 55 2 6 4 12 0 0 6 18 3 9
4 |Nephrology 3 1 33 0 0 2 67 0 0 0 0 0 0
5 85::;53;‘3' 15 11 | 73 2 13 1 7 0 0 1 7 0| o
6 |Orthopaedics 23 14 61 3 13 1 4 0 0 3 13 2 9
7 |Otorhinolaryngology 16 7 44 3 19 1 6 0 0 2 13 3 18
8 |Paediatrics 8 1 13 1 13 1 13 1 13 2 25 2 23
9 |Paediatric Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
10 zhés'ehczlbmf‘;t'ig;‘e 14 5 | 36 1 7 2 14 0 0 4 29 | 2 | 14
11 |Psychiatry 0 0 0 0 0 0 0 0 0 0 0 0 0
12 |Urology 16 8 50 1 6 4 25 0 0 2 13 1 6
13|CTVS 4 2 50 0 0 0 0 0 0 1 25 1|25
14 |Endocrinology 13 5 38 0 0 2 15 0 0 3 23 3 24
15|EYE 1 0 0 0 0 0 0 0 0 1 100 0 0
16 |Skin 19 12 63 1 5 1 5 0 0 3 16 2 | 11
17 égne;‘rseg'c’”a' STD 0 0 0 0 0 0 0 0 0 0 0 0ol o
18 [Neurology 3 2 67 0 0 0 0 0 0 0 0 1 33
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Total

I esponses Long Lack
Sr. for dis- Lgr_lg waiting || nadequate _Inadequqte Lack of LaCk. (.)f L ack of Over Ove_r Any Any
Departments . . \waiting| .. ) . [information ... _[amenities| of . __lcrowding other
No satisfaction time time |information (%) amenities (%)  |support support (crowding (%) other (%)
with other (%) ° ° PROTL ™ 95) ° °
reasons
19 |Medical Oncology 5 1 20 0 0 1 20 0 0 2 40 1| 20
20 |Cancer Surgery 0 0 0 0 0 0 0 0 0 0 0 0 0
21 (Dental Surgery 6 4 67 1 17 0 0 0 0 1 16 0 0
22 |Neuro Surgery 2 2 100 0 0 0 0 0 0 0 0 0 0
o3 |Pulmonary Critical 3 2 | 67 0 0 0 0 0 0 0 0 1| 33
Case & Sleep
BurnsPlastic &
24 (M axillofacial 5 3 60 0 0 0 0 0 0 2 40 0 0
Surgery
25 |Palliative Pain Clinic 0 0 0 0 0 0 0 0 0 0 0 0 0
26 (General Surgery 23 11 48 3 13 4 17 0 0 3 13 2 9
27 |Radiotherapy 0 0 0 0 0 0 0 0 0 0 0 0 0
28 [Main Casualty 34 14 41 3 9 8 24 0 0 7 21 2 5
29 (Sportsinjury Centre 19 12 63 1 5 1 5 0 0 3 16 2 11
DEPT OF
30/COMMUNITY 0 0 0 0 0 0 0 0 0 0 0 0 0
MEDICINE
31 |Anaesthesiology 1 1 100 0 0 0 0 0 0 0 0 0 0
ANTINETAL
32 CLINIC 26 9 35 2 8 5 19 1 4 5 19 4 | 15
33 |Dept-0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 |Dept-41 0 0 0 0 0 0 0 0 0 0 0 0 0
35 |Dept-91 4 3 75 0 0 0 0 0 0 1 25 0 0
36 [Dept-65 0 0 0 0 0 0 0 0 0 0 0 0 0
37 |Dept-90 4 0 0 0 0 0 0 0 0 3 75 1| 25
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38 [Dept-60 0 0 0 0 0 0 0 0 0 0 0 0 0
39 [Dept-46 0 0 0 0 0 0 0 0 0 0 0 0 0
40 |Dept-92 0 0 0 0 0 0 0 0 0 0 0 0 0
41 [Dept-95 0 0 0 0 0 0 0 0 0 0 0 0 0
42 |Dept-43 0 0 0 0 0 0 0 0 0 0 0 0 0
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